FriendsY, X
of Family X
Health Center
COMPLAINT FORM

Do you have a non-urgent complaint?
Please submit this form to any Complaint Box located at your Clinic or hand it directly to an employee.

Patient Name: Patient DOB: Today’s Date:
Primary Contact Phone #: Primary Language: Date of Problem:
Name of person filing complaint, if other than patient: Relationship to patient:

Describe your complaint in detail, including any names and dates related to the problem (you may attach an additional
form or blank page if you need more room):

Have you already addressed this issue with someone? If so, please describe:

IWe value your feedback. All complaint forms and any requests will be processed, investigated, analyzed and reviewed by an impartial committee at FOFHC. This form|
does not guarantee a call or follow-up from Management, unless requested. If you are a CalOptima member and would like to file a formal grievance through CalOptima,)
please call them directly at (714) 468 — 1100. If you would like to file a complaint directly with HealthNet, please call 1-800-675-6110. For all other insurance plans, you|
imay contact Patient Services at the phone number on the back of your insurance card and request to file a grievance.
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NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES AND AUXILIARY AIDS

English

ATTENTION: If you need help in your language, call (562) 690-0400 (TTY: 711).

Aids and services for people with disabilities, like documents in braille and large print, are also available. Call (562) 690-
0400 (TTY: 711). These services are free of charge.

4y 2l (Arabic)

0400-690) 562( = Josild cclizhy sacbusall ) dalay S 13): oLl (TTY: 711).

Uyl dalie 6 €l deldall 5 ol o 48y yhay colatisall Jie A8le Y (5 53 paladSU Cilac L)  cilaaal),
0400-690) 562( = il (TTY: 711). 4ilae Cloasll oda,

{uyyliptii (Armenian)

NFGUALNREB8NFL: Bl Qtiq oglinienid E hwupuynp Qbn (tiqyny, quiquhwptip (562) 690-0400 (TTY: 711):
Yub twlt odwbinul] dhonglitipn n1 dwnwynipynibbbin hwydwbtnuinieinid niitignn wbdwbg hwdwp, ophtaly
Ppuyh gpunhyny ni junpnpunwun muyugpyud iynipelin: Qubquihwptp (562) 690-0400 (TTY: 711): Wy
ownuwynipnLubtipnt wGwun tib:

i24 (Cambodian)

Sams 1I0EAEIMISSWMMaNIUNEM g SIe001S1 (562) 690-0400 (TTY: 711)4
D SIUNESWHENUESANUNMIMA SGMARMNINYHAJS SHH Ao W
ME SIIN1ST (562) 690-0400 (TTY: 711)4 NN A YSTHIS BN SISNWSN S S 1g

2 f8 1 3C (Chinese)
BRI REFRE DG RERALEE), 1EEER (562) 690-0400 (TTY: 711),

AR R N RV ARSS, W8 SCRI R TRISEA R, 1B EER (562) 690-0400 (TTY: 711), XLELfRFZHL &
G0 BRI,

‘ﬂ,)lé (Farsi)

0400-690) 562( okad L el 3l asa hj 4SS 4y K1 4a s (TTY: 711) 2080 oula,

At ( yied 3 30K ala 5 dh o dad 4n sl anile Cul glaa (sl )i () (ARCSLS 5 lads,
0400-690) 562( o b (TTY: 711) i G805 claxd oyl 2 580 ulas,

f&=dt (Hindi)

& < IS 3MUeT (U= HTST & JeTadl St HTIIHdT &, ol (562) 690-0400 (TTY: 711) TR HId B |
=EH 3R faai arT & fo 9 3R 93 31eRl H gearaw Sl Ygrrdr 3R Jart off Suasy g

P (562) 690-0400 (TTY: 711) WR B B3 | T YaTd fA:3ewb B

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab rau koj hom lus, hu rau (562) 690-0400 (TTY: 711).
Muaj kev pab thiab kev pabcuam rau cov neeg xiam oob khab xws li ntawv Braille thiab ntawv loj.
Hu rau (562) 690-0400 (TTY: 711). Cov kev pabcuam no yog pub dawb xwb.

H AEE (Japanese)

i BEFECOIEN LA, (562) 690-0400 (TTY: 711) £ TBEFEL W,
HFERRERLFOERR Y, EELZBHLO OO ELY — 2 ZHHAWE1T £97,
(562) 690-0400 (TTY: 711) £ TEEEL 23V, 2 b OV —E R TR T,
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ot 0 (Korean)

Z9|: 39| A2 =S0| ZRSIA|™ (562) 690-0400 (TTY: 711) HO Z HMSISIMA| L.
XA 2 2N Mg E2 FojelS flot X MH|AE HSE LT

ISt Al 2. O] MH[ A= F= &L(CE.

(562) 690-0400 (TTY: 711) HO 2 T 3}s

290 (Laotian)

UrN90: daranciegniveoingosciie lwagnzeguion, Witulus (562) 690-0400 (TTY: 711) oedSealgare.
USNIFIBVEENM L coNIMCTVAOEDYS Braille ccar Sngov M.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan, douc waac daaih lorx taux (562) 690-
0400 (TTY: 711). Douc waac benx domh sou se mbenc nzoih bun longc. Naaiv deix nzie weih gong-bou jauv-louc se benx
wang-henh.

YATH! (Punjabi)

forms fa6: A 3978 Wy 3 feg Hee R8I J, 31 (562) 690-0400 (TTY: 711) '3 IH 3|
WUTIH B S YB W13 T3 »YdT T THSTRH JIiH AR S GumEy I5|

(562) 690-0400 (TTY: 711) '3 IS F4| fod Ae<i He3 Ta|

Pycckmii (Russian)

BHUMAHMUE! Ecnm Bam Hy»KHa NOMOLLb Ha Ballem s3blke, 3BOHUTE No Homepy (562) 690-0400 (TTY: 711).
MpeaocTaBnsAOTCA YCAYTU ANA H0AeN C OrpaHNYEHHbIMU BO3MOMKHOCTAMM, TaKME KaK AOKYMeHTbI wpudTom bpaitns nam
KPYMHbIM WwWpudTom. 380HUTE No Homepy (562) 690-0400 (TTY: 711). 3Tn ycayrm npeaocTaBastoTcs becnnaTHo.

Espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al (562) 690-0400 (TTY: 711).

También ofrecemos asistencia y servicios para personas con discapacidades, como documentos en braille y con letras
grandes. Llame al (562) 690-0400 (TTY: 711). Estos servicios son gratuitos.

A1 g (Thai)

Tusansu: minaadasmMsruthowmdailumenwasnat ngaun us (562) 690-0400 (TTY: 711)
FEIRUEMSTIUMA A RTURINANT 1Tu PAANTSNESIUSAdIAzoNANSSAYTTUR e s (562) 690-0400 (TTY: 711)
vanswanil e Taane

Ykpaincbka (Ukrainian)

YBATA! AKu10 Bam noTpibHa gonomora Balloto MOBoO, TeniedhoHynTe 3a Homepom (562) 690-0400 (TTY: 711).

Mu TaKOXK HaZL@aEMO NOCAYIM ANA OCib 3 iHBaNiAHICTIO, TaKi AK AOKYMeHTU WwpudTom Bpaiina abo Beanknm wpndTom.
TenedoHyiiTe 3a Homepom (562) 690-0400 (TTY: 711). LLi nocnyru HaaaoTbCA 6€3KOLITOBHO.

Tiéng Viét (Vietnamese)

CHU Y: N&u quy vij can tro gilip bang ngén ngit ciia minh, vui long goi s6 (562) 690-0400 (TTY: 711).

Chung tdi cling ho tro va cung cap cac dich vu danh cho ngudi khuyét tat, nhu tai liéu bang chit ndi Braille va chir khé
I&n. Vui long goi s6 (562) 690-0400 (TTY: 711). Cac dich vu nay déu mién phi.
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